Common Questions about Automatic Payment Withdrawal (APW) Service
(For Parents Paying Support)

What are the requirements for using the APW service?

ANSWER: You must be a non-custodial parent and have:

1. an open child support case with ORS;
2. a valid checking or savings account;
3. a valid email address; and,

4, access to the internet.

If approved for the APW service, will I need to schedule or make the payment each month?

ANSWER: No, during the enroliment process you determine the date you wish to have your child
support payment deducted each month; e.g., 5th, 10", etc. Each month XPB will take the money from
your checking or savings account on the date you have predetermined/scheduled and forward it to ORS.
Can I determine the amount of money each month to pay towards my child support case(s)?
ANSWER: No, ORS will determine the amount of money to be paid towards your child support case(s).
What happens if my order is modified, or my child emancipates? Do I need to contact ORS and make
new payment arrangements?

ANSWER: No, When/if there are changes to your child support order or scheduled monthly payments;

for example, modifications, insurance credit, emancipation, ORS will automatically adjust the monthly
payment amount due and notify you of the changes.

Will I be notified each month after XBP deducts the child support payment from my checking or savings
account?

ANSWER: Yes, a notification email is sent each time a payment is scheduled and when the payment is
made.

Can I use the APW service at anytime or is it only available at certain times?

ANSWER: The APW service is intended to be available twenty-four hours a day, seven days a week.

However, the internet may be unavailable from time to time for scheduled maintenance and other
reasons.

If I am approved for the APW service, will ORS still continue to take other enforcement actions against
me?

ANSWER: Yes, ORS will continue to take other enforcement actions, as deemed appropriate.
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8. What happens if there is not enough money in my account at the time XPB attempts to deduct the
monthly child support payment?

ANSWER: If ORS is unable to complete the transaction for any reason associated with your bank
account (for example, there are not sufficient funds in your bank account to cover the transaction), the
transaction will not be completed. If this occurs:

1. you are responsible to make the full child support payment(s) due and owing for that month
directly to ORS;
2. your APW agreement may be terminated; and,
3. ORS may initiate income withholding to your employer.
9. What if I decide later that I don't want to participate in the APW service, can I cancel it at anytime?

ANSWER: Yes, to cancel the APW service, complete one of the following:

1. Telephone us at 1-801-536-8500 during the Customer Service Unit hours;

2. Email us at orsempagency@utah.gov;

3. Write and mail to: Office of Recovery Services, EFT Customer Service Unit, PO Box 45033, Salt Lake
City, UT 84145-0033; or

4. By using the XBP application’s cancellation feature.

If the APW service is terminated by either party, you will not be eligible to participate in it again for one
year.

10. I am receiving error messages that the “Page cannot be displayed.”

ANSWER: Please be advised that you may experience some logon error messages if your computer is
running the Windows-Vista operating system. An error message is generally a page that displays a
message such as “Page cannot be displayed.” If you are experiencing these logon messages and a
Windows-Vista computer is your only option, try downloading a free alternative web browser such as
Firefox (http://www.mozilla.org/en-US/firefox/new/). The Department of Technical Services (DTS) is
currently working on a resolution to this problem and hopes to have it resolved soon.

For a list of Common Questions for Employers, click here
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