Instructions to Register for Automatic Payment Withdrawal
(For Parents Paying Support)

10.

11.

12.

13.

14.

Access the ORS/XBP webpage by typing http://ors.utah.gov.

On the right side of the screen, under “Remitting Payments to ORS” select and click on the “Automatic
Payment Withdrawal” button.

Click on the “To register or use the ORS/XBP APW service, click here” link.
Click on “New Individual User”;

On the New User Registration page, complete the following information:
Case Number;

First Name;

Last Name;

Address;

City;

State;

Zip;

Phone;

Email Address;

Confirm Email;

Create a Password; and,
Confirm Password.
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NOTE: Your email address and passwords will be your logon ID and password for accessing the
ORS/XBP APW service in the future.

Click on the TERMS & CONDITIONS, read through the Terms and Agreement.

Click on the PRIVACY Policy, read through the Privacy Policy.

Click on "I have read and agree to the Terms & Conditions and Privacy Policy.

Press “Continue”.

On the New Account Setup page, add the letters and/or numbers shown in the box.

Press “Continue”.

Your account has been successfully created. To make a one-time payment or request auto pay approval,

press “Login”.

Select:
a. “Request an Auto Pay Approval” to obtain approval for the APW service; or,
b. “"Make a Payment” to make a one-time payment your child support case(s).

If you select:

Page 1 of 2


http://ors.utah.gov/
http://ors.utah.gov/word_docs/Online_Payment_Instructions.htm

a. Request an Auto Pay Approval — your request will be sent to ORS for approval. You will
receive a notification email within the next 5 (five) business days.
b. Make a Payment: complete the following:

i
ii.

iii.
iv.

V.

Vi.
Vii.

add the amount you wish to pay in the “Paying Amount” field;
Press “Continue”;

Review the Billing Information section for accuracy;

Complete the following Banking Account Information fields:
Account Type — Select Checking or Savings;

Personal or Business — Select Personal or Business;
Bank Routing Number;

Verify Routing Number;

Account Number;

Verify Account Number; and,

. Bank Name.

Review the EFT Terms and Conditions and press “I AGREE ->Continue>>".
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Review & Confirm Your Order — make sure all the information shown is correct.

Press “Complete Payment”.

If you are approved for the APW service, you must complete a second step to activate your account.

1. If approved, access the ORS/XBP webpage by typing http://ors.utah.gov.

2. On the right side of the screen, under “Remitting Payments to ORS"” select and click on the “Automatic
Payment Withdrawal” button.

3. Click on the “To register or use the ORS/XBP APW service, click here” link.
4. Enter your email address in the “Email Address” field;
5. Enter your password in the “Password” field;
6. Click on “Login”;
7. On the Xpress Bill Pay — Cart Checkout page, complete the following information:
a. Bank account information
b. Select the day of the month, (the date must be the 1% through the 25"), you wish to have your

child support payment deducted from your financial account.

By providing ORS and XBP with this information, you authorize XBP to debit your bank account and apply the
child support payment(s) to your case(s) on the business day designated by you.

To register and enroll in the ORS/XBP APW service, click here.
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